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Welcome to the Claims tutorial.  In this tutorial, you will learn how to  access claim information 
using Employer eServices. 
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As you proceed, you may use the controls at the bottom of this window to rewind, pause, or skip 
ahead during playback. 
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To move from one section to another, click the menu buttons found above the playback controls. 
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Also, please note that your screens may be a bit different from the ones you'll see in this tutorial. 
The difference depends on your contractual agreement. 
 

4 of 32   4/4/2007 
  

© 2007 UnitedHealth Group.  All rights reserved 



Claims 
 

005 
 

 
 
 
Finally, remember that all sample information you'll see in this tutorial is fictitious.  Any 
resemblance to existing individuals or companies is purely coincidental.  
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Viewing claims information using Employer eServices is quick and easy.  To do so, you will 
need to identify the group, employee, enrollee, and services date(s). 
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Keep in mind that an enrollee may be an employee, or an employee's dependent. 
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Let's get started.  To begin, select the Claims menu option from the Employer eServices home 
page. 
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The Select Group screen displays.  Click the Select Group drop-down menu. 
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Select the group name with which the enrollee is associated.  
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Next, you will need to identify the employee.  You may search for an employee by employee ID 
or by last name. 
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In this example, we will search by last name.  
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Enter the employee's last name.  Note that you may do a wild card search by entering the first 
three characters of the last name, followed by an asterisk. 
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Click the Select Enrollee drop-down menu to display a list of names that match your search 
criteria. 
 

14 of 32   4/4/2007 
  

© 2007 UnitedHealth Group.  All rights reserved 



Claims 
 

015 
 

 
 
 
Note that dependent names are listed under the corresponding employee. 
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Select the correct enrollee from the list. 
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The individual you selected now appears in the Select Enrollee field.  Click the Continue button. 
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Now that you have selected an enrollee, the Claim Search page screen displays.   
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To begin your search, enter the range of service dates you wish to view. 
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Note that the "From" Service Date must not be more than 18 months prior to today's date.  The 
"To" date may not be more than 12 months after the "From" date. 
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When you have finished, click the Search button. 
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Claims which match your search criteria will display. 
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For a paper copy of your search results, click the Print button at the bottom of the page. 
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For a description of a specific claim,  highlight the claim and click the View Details button. 
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For a description of a specific claim,  highlight the claim and click the View Details button. 
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Because claim information may contain confidential data, an authorization agreement will 
display. 
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After reading this statement, click I Agree to continue. 
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Much like an Explanation of Benefits, the detail page contains a summary of the claim you have 
selected. 

28 of 32   4/4/2007 
  

© 2007 UnitedHealth Group.  All rights reserved 



Claims 
 

029 
 

 
 
 
You may print the contents of this screen by clicking the print button at the bottom of the page. 
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To download a PDF copy of the  Explanation of Benefits for your records, click the Download 
EOB button. 
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To download a PDF copy of the  Explanation of Benefits for your records, click the Download 
EOB button. 
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Congratulations!  You've completed the Claims tutorial.  In this tutorial, you learned how to 
access claim information using Employer eServices. 
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